
PRODUCT VENDOR PURPOSE TYPE OF DATA COLLECTED PRIMARY CUSTODIAN UPDATES
Emergency Emergency Records management Incident information & Administration Daily
Reporting Reporting system tracking, daily rosters, 

station logs, hydrant log

Office; Word, Microsoft Create & maintain records, Text, graphics, numerical All As needed
Excel, Acrobat policies, procedures, data

daily/monthly 
statistics, procedures, 
financial records.

Access Microsoft Tracking & maintaining Permit number, homeowner Fire Prevention Daily
building permit records name, project details

Knoxware KNOX Company Narcotic safe User codes EMS As needed
management

Target Solutions Target Safety Training, employee DL, DMV medicals, All As needed
information Paramedic licenses

Cal Pers Cal Pers Employee benefits & Employee benefits & HR As needed
retirement information retirement information

Quickbooks Intuit, Inc. Accounting Financial transactions, Administration As needed
Vendor ID & contact 
information

ESO Solutions ESO Solutions, Inc Patient care records Patient information & EMS & As needed
treatment details Administration


